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OVERVIEW OF EXISTING ECONOMIC & COMMUNITY DEVELOPMENT SERVICES PROVIDERS 

AND PROGRAMS IN THE REGION

A. Overview of Local Development Agencies [Municipal development offices, municipal revolving funds, etc.] 

1. Local Industrial Development Agencies

2. Local Development Corporations 

3. Local Municipal and Non-Profit Agencies-Committees

B. Regional/Multi-Municipal Development Organizations [GBIC-Cynosure, Lake Champlain Regional Chamber of Commerce, UVM Center for Emerging Technologies, etc.]  

C. State Economic Development Agencies and Resources [DED, VEDA, SBDC, VDTM, UVM, State Colleges, Vermont HRIC, Vermont Training Program, Vermont Technology Council, Sustainable Jobs Fund, Vermont Council on Rural Development, State Chamber of Commerce, etc.]

D. Federal Economic Development Agencies and Resources [SBA, HUD, EDA, Department of Agriculture, USDA Rural Development, etc.]

E. Community Resources and Services to Support the Economy and Quality of Life [Lake Champlain Workforce Investment Board, housing groups, YMCA, Champlain Initiative, other social cultural, educational and faith-based organizations, basic human services and substance abuse programs, groups and programs to assist low- and moderate-income groups.]

LOCAL DEVELOPMENT AGENCIES (A)
PROVIDER
SERVICES PROVIDED
TARGET AUDIENCE
PROVIDER ADDRESS
PROVIDER CONTACT INFORMATION

Burlington Business Association
Advocate for business; offer networking opportunities; and promote the economic vitality of Burlington.
Business people
3 Main Street, 

Suite 218
Burlington, VT 05401
Contact: Nancy Wood

Phone: (802) 863-1175

Fax: (802) 658-5866

Email: nancy_wood@verizon.net

Website: www.bbavt.org

Burlington Business and Professional Women's Association
Networking opportunities; social contacts; community involvement; and scholarship opportunities for career enhancement.
Business women
PO Box 353
Burlington, VT 05402
Contact: Kelly Circe

Phone: (802) 879-0218

Website: www.burlingtonbpw.org

Burlington Electric Department (BED)
Custom designs energy-efficiency program improvements.

Assists designers and owners in the choice of energy-efficient equipment, systems and construction techniques that will meet their specific business and energy needs.
Residential and commercial customers
585 Pine Street
Burlington, VT 05401
Phone:(802) 658-0300

Fax: (802) 658-7400/7500 

Website: www.burlingtonelectric.com



Burlington Public Works (BPW)
Provides water and wastewater services
Customers in the city of Burlington
PO Box 849

(645 Pine Street)
Burlington, VT 05402
Phone:(802) 863-9094

Fax:(802) 863-0466

Contact: Laurie Adams 

Website: www.burlingtondpw.com

Burlington Rotary Club
Professional networking, service opportunities, international awareness, leadership development
Influential business and professional leaders
53 Alder Lane
Burlington, VT 05401
Contact: Nancy Lawrence 

Phone:(802) 862-5806

Website: www.burlingtonvtrotary.org

Church Street Marketplace
Restaurants, street vendors, and more than 100 retail shops located in the pedestrian mall
General public
2 Church Street, Suite 2J
Burlington, VT 05401
Contact: Ron Redmond, 

Executive Director

Phone: (802) 863-1648

Fax: (802) 865-7252

Email: info@churchstmarketplace.com Website: www.churchstmarketplace.com



Fletcher Free Library
Ability to do research, including national/state/local data, reference
books, periodicals, phone books, and computers with
high-speed internet connections
General public, businesses
235 College Street
Burlington, VT 05401
Phone: (802) 865-7217

Website: www.fletcherfree.org

Hinesburg Business & Professional Association (HBPA)
Provides for individuals to become involved in the development and maintenance of the town. Fosters communication and cooperation among members, stimulating the economic development of the Town of Hinesburg, and promoting community service.


Members of the business and professional community of Hinesburg.


HBPA, PO Box 77, Hinesburg, VT 05461


Contact: Thomas Mathews,

HBPA President

Telephone: 1-800-496-3391

Email: tmathews@wcvt.com

Website: www.hinesburgbusiness.com



Milton Business Association (MBA)
Provides for individuals to become involved in the development and maintenance of the town. Fosters communication and cooperation among members, stimulating the economic development of the Town of MIlton, and promoting community service.


Members of the business community of Milton.


MBA, Milton, VT 05461


Contact: Lynn Delaney

The Milton Independent

Telephone: (802) 893-2028



Recycle North/ YouthBuild Burlington
Learn construction and other job skills, study for a GED or further education, and earn a stipend
Young adults

 (18-24)
266 Pine Street Burlington, VT 05401
Phone: (802) 651-9890 

Email: youthbld@sover.net

South End Arts & Business Association (SEABA)
Informing our members of issues that affect our
community and actions we take on their behalf
General public
180 Flynn Ave
Burlington, VT 05401

Mailing Address:

180 Flynn Ave
Burlington, VT 05401


Contact: Lorna-Kay Peal

Phone: (802) 859-9222

Fax: (802) 859-0222

lkpeal@seaba.com
Website: www.seaba.com

Town of Essex - Town Manager's Office
Offers assistance with siting,
marketing, permit support and small business loans.
Small businesses
C/o Town of Essex
81 Main Street
Essex Junction, VT 05452
Contact: Todd Odit

Phone:(802) 878-1341

Fax:(802) 878-1353

Email: dfrancis@essex.org 

Website: www.essex.org

Village of Essex Junction - Village Manager's Office
Offers assistance with siting,
marketing and permit support
Businesses in VT
Village of Essex Junction
2 Lincoln Street
Essex Junction, VT 05452
Contact: Charles Safford

Phone:(802) 878-6944

Fax:(802) 865-7024

Email: charles@essexjunction.org

Website: www.essexjunction.org

Regional and Multi-Municipal Development Organizations (B)
PROVIDER
SERVICES PROVIDED
TARGET AUDIENCE
PROVIDER ADDRESS
PROVIDER CONTACT INFORMATION

Burlington Community & Economic Development Office (CEDO)
Provides Information and Referrals, information on the Business Loan Program, the Guide to Doing Business in Burlington, the Commercial Space Database, the Business Location Package and the Burlington Renewal Community.
Businesses, non-profits, and citizens.
149 Church Street
Room 32, City Hall
Burlington, VT 05401
Contact: Michael Monte

Phone:(802) 865-7144

Fax: (802) 865-7024

Email: mmonte@ci.burlington.vt.us Website:  www.cedoburlington.org

Burlington Currency Project 
It is a tool for strengthening our local economy, supporting small businesses, and encouraging exchange between individuals in the community. Because the currency can only be used locally, it encourages people and businesses to support one another, keeping wealth and resources local. It is a way to expand the local money supply, promote local shopping, and build awareness of the interdependence of all members of our community.


Anyone who lives/works/shops in Burlington


PO Box 8472 Burlington 05402


Contact: Amy Kirschner

Phone: (802) 434-8103

Email: info@BurlingtonCurrency.org

Website: www.burlingtoncurrency.org

Burlington Technical Center


Cooperative Education (CO-OP)

German Exchange Competitions

Program related conferences and field trips.
Juniors and seniors from area high schools, as well as interested adults.
52 Institute Road
Burlington, VT 05401
Contact: Mark Aliquo

Phone: (802) 864-8432

Fax: (802) 864-8521

Email: maliquo@bsdvt.org

Website: www.burlingtontech.org



Center for Technology at Essex


Career exploration, preparation, and technological literacy. Programs meet rigorous state academic standards as well as industry certification standards.
High school students and adults with and without diplomas.


3 Educational Drive
Essex Junction, VT 05452


Contact: Kathy Finck

Phone: (802) 879-5562

Fax: (802) 879-5593

Email: kfinck@ejhs.k12.vt.us

Website: www.go-cte.org,

for evening program information: www.skilltech.org


Colchester Community Development Corporation (CCDC)
Economic Development Revolving Loan Program. Participate in CHS Scholarship Program. 
Colchester Businesses


PO Box 444 
Colchester, VT 05446
Contact Name: Sheila Roberts

Phone: 802-655-1418

Fax: 654-4403

Email: Sheila@colchester.org

Website: www.colchester.org

Department of Housing and Community Affairs (DHCA)


Provides Community Development Block Grants (CDBG), Municipal Planning Grants (MPG), Downtown Program (DP),

Historic Preservation Barn Grants

RITC, and Historic Preservation Grants (HP)


CDBG - Grant Funds to Communities who work with nonprofits and for profits in projects that support housing, economic development, public facilities and public services that assists at least 51% of low-and moderate income persons.

MPG - Grant funds to communities for planning activities.

DP- Incentive Tax Credits to Designated Downtown and Village Centers.

HP - Grant funds to municipalities and non-profits


National Life Building, 

Drawer 20

Montpelier VT 05620-0501


Contact: Cindy Blondin

Phone: 828-3211

Fax: 828-2928

Email: cindy.blondin@state.vt.us

Website: www.dhca.state.vt.us



Economic Development Council of Northern Vermont, Inc.
Loans finance machinery, equipment and working capital (inventory, advertising, marketing, utilities) but are not available to purchase real estate, do leasehold improvements, to pay prior debt or salaries.

EDCNV also manages the Northern Vermont Lending Partners. Provide short term, fixed rate loans of $35,000 or less, and technical assistance at no charge including: business plan development, financial analysis, marketing, management, product development, advertising, distribution, operational planning, inventory management
Small businesses in eight counties of Caledonia, Chittenden, Essex, Franklin, Grand Isle, Lamoille, Orleans and Washington.


2 North Main Street 

Suite 301,

St. Alban’s, VT

05478
Contact: William Farr, 

Technical Asst. Specialist

Phone: (802) 524-4546

Fax: (802) 527-1081

Email: edcnv@sover.net 

Website: www.edcnv.org

Greater Burlington Industrial Corporation (GBIC)
Responds to inquiries regarding prospects and mechanics of doing business, expanding a business, or establishing a business. Also assists growing and relocating businesses with site selection, financing, permits, research, networking, and employee recruitment and training.
Municipalities and Manufacturers


60 Main Street

P. O. Box 786
Burlington, VT 05402
Contact: Frank Cioffi, President

Phone: 802-862-5726

Fax: 802-860-1899

Toll Free: 800-942-4288

Email: gbic@vermont.org
Website: www.vermont.org/gbic

Green Mountain Power Corporation (GMP)
Sells electricity and energy services and products and it’s website gives clients access to their own accounts, where they can check usage and payment history, account balances and learn how to make their businesses more energy efficient
Vermonters and Vermont’s retail electricity customers
163 Acorn Lane
Colchester, VT 05446 
Phone: (802) 655-8418
(888) 835-4672

Fax: (802) 655-8419 

Website: www.greenmountainpower.biz



The Lake Champlain Regional Chamber of Commerce (LCRCC)
Provides tourism, travel and business information for the Lake Champlain/Greater Burlington area. Represents business interests in the Vermont Statehouse. Spearheads education reform initiatives includes technical education and workforce development.
Business members, General public
60 Main Street
Burlington, VT 05401
Contact: A. Wayne Roberts

Phone: (802) 863-3489

Fax: (802) 863-1538

Toll Free: 1-877-MTN-LAKE

Email: vermont@vermont.org

Website: www.vermont.org

New England Trade Adjustment Assistance Center (NETAAC)
Help manufacturers who are hurt by imports of directly competitive products by providing them with consulting services at reduced costs.


New England manufacturers
600 Suffolk Street, 5th Floor North
Lowell, MA 01854
Contact: Richard M. McAughlin

Phone: (978) 446-9870

Fax: (978) 446-9820

Email info@netaac.org
Website: www.netaac.org

Vermont Barter Network
Provides assistance for businesses to make more money through the use of a business trade exchange.
Businesses
P.O. 2324

2002 Williston Road, VT 05407


Contact: Kathleen Martin

Phone: 862-1000 ext. 11

Email: vtbarter@aol.com

Vermont Businesses for Social Responsibility (VBSR)
Provides networking and educational opportunities for business people through two major conferences, numerous get-togethers, and topical circle groups at member companies, referrals and information on the best business practices.
Vermont business community
30 Community Drive, Suite. 2
S. Burlington, VT 05403
Contact: Spence Putnam

Phone: (802) 862-8347

Fax: (802) 863-1535

Email: info@vbsr.org

Website: www.vbsr.org

Vermont Chamber of Commerce
   Publishes a quarterly newsletter to keep members informed, serves as a conduit between businesses and the media, maintains an international trade program including a full-time office in Taiwan.

Houses and works closely with the state’s Business and Education Partnership.
Vermont business community
PO Box  37

Montpelier, VT 05601
Contact: Duane Marsh 

Phone: (802) 223-3443
Fax: (802) 223-4257
Email: info@vtchamber.com 
Website: www.vtchamber.com

Vermont Gas Systems
Supplies clean, efficient natural gas, provides free engineering assistance to identify natural gas saving measures, and may provide incentives for installing cost-effective measures.
Homes and businesses in Chittenden and Franklin counties
PO Box 467 
Burlington, VT 05402
Contact: Donald Gilbert

Phone:(802) 863-4511

Fax:(802) 863-8872

Email: customerservice@vermontgas.com Website: www.vermontgas.com

Winooski Community Development Corporation (WCDC)
Provides counseling and education, technical assistance, classroom training, and loan application packaging
Low to moderate income Vermonters
27 West Allen St
Winooski, VT 05404
Contact: Bill Niquette, Director

Phone:(802) 655-6426

Fax:(802) 655-6426

Email: wcdc@together.net

Website: www.vtmicrobusiness.org

State Economic Development Agencies and Resources (C)

PROVIDER
SERVICES PROVIDED
TARGET AUDIENCE
PROVIDER ADDRESS
PROVIDER CONTACT INFORMATION

Bailey-Howe Library
Contracts with businesses to
conduct specific research or document collection for a fee
General public
UVM-Bailey-Howe Library
Burlington, VT 05405
Phone: (802) 656-2022

Library Catalog: www.voyager.uvm.edu

Champlain Valley Area Health Education Center
Promote rural health educational opportunities and address health care workforce challenges unique to specific areas of the state Supports the recruitment, retention and continuing education


Health professionals in under served areas


Champlain Valley AHEC

152 Fairfield St.

St Albans, VT 05478
Contact: Dr. David Little, 

Interim Executive Director

Phone: 802-527-1474

Fax: 802- 527-1632

Email: cvahec@cvahec.org

Website: www.cvahec.org



Community College of Vermont (CCV)
CCV offers associate degrees, career-related certificates, as well as credit and non-credit classes.  Its curriculum includes liberal arts, business, human services, technology, and allied health.
Youth and adults
119 Pearl Street
Burlington, VT 05403
Contact: Susan Henry

Phone:(802) 865-4422

Fax:(802) 865-3323

Email: inquire@ccv.edu

Website: www.ccv.edu

Department of Agriculture
Responsible for issuing licenses, certifications, and standards connected with agricultural products, pesticides, greenhouses, nurseries, grades and standards, weights and measures, and labeling
Agriculture Businesses
116 State Street, Drawer 20
Montpelier, VT 05620-20901
Phone: (802) 828-2416 
Fax: (802) 828-2361

Additional Information: webmaster@agr.state.vt.us

 Website: www.vermontagriculture.com

Department of Banking, Insurance & Securities


Provides information on regulations affecting the banking, insurance, 
and securities industries.
Banking, insurance, 
and securities industries
89 Main Street, Drawer 20
Montpelier, VT 05620
Contact: Ricka McNaughton

Phone:(802) 828-3420 or

(802) 828-4872

Fax: (802) 828-2896

Email: rmcnaughton@bishca.state.vt.us 

Website: http://vermont.gov



Department of Economic Development (DED)
Assistance with issues as exporting, government contracting, tax incentives for industries, international trade, technical assistance and permits, and training and marketing. Also offers technical assistance and referrals
Vermont businesses
Vermont Dept.  of Economic Dev.; National Life Bldg, Drawer 20
Montpelier, VT 05620-0501
Contact: Commissioner Michael Quinn 

Phone:(800) 341-2211 or

(802) 828-5237

Fax:(802) 828-3258 

Email: mike@thinkvermont.com

Website: www.thinkvermont.com 

Department of Employment & Training (DET)

(Burlington Office)
Assistance and support, including career counseling, through the Community Resource Center. A Job Line that lists employment opportunities on a toll-free hotline, 24 hours a day
Job seekers and employers
63 Pearl Street
Burlington, VT 05401
Contact: John Vowles

Phone: (802) 652-0323

Fax: (802) 863-7539

Email: jvowles@det.state.vt.us
Website: www.det.state.vt.us

Department of Labor & Industry
Administers laws regarding occupational safety, workers’ compensation, minimum wage, child labor laws, and public buildings. Supports the Vermont Occupational Safety and Health Administration (VOSHA) program, which works to reduce workplace injuries and illnesses.
Vermont employers and employees
National Life Building, Drawer 20
Montpelier, VT 05620-3401
Department of Labor & Industry

Phone:(802) 828-2765

Fax:(802) 828-2195 

Website: www.state.vt.us/labind
VOSHA Information for employers:

Contact: Daniel Whipple, VPP Coordinator
Phone: (802) 334-4367 or

(800) 287-2765
Email: dan.whipple@labind.state.vt.us or voshainfo@labind.state.vt.us


Department of Prevention, Assistance, Transition, and Health Access (PATH)
Administers state and federal programs such as Medicaid, Food Stamps, and Reach Up. Aids as employment coach, health insurance provider, crisis manager, career planner
Eligible
Vermonters in need
1193 North Ave, Suite 5 
Burlington, VT 05401-2749
Contact: Mark Schroeter

Phone:(802) 863-7365 or (800) 775-0506

Fax: (802) 863-7686

Phone: (802) 863-7366

Website: www.path.state.vt.us

Department of Public Service
Provides general information
about energy supply, availability, and prices in the state of Vermont. It maintains current rate schedules and service terms for regulated electricity and natural gas suppliers. It can advise on energy efficiency and demand-side management programs offered by utility companies and also provides information about telecommunications services and providers
Interested Vermonters
112 State Street, Drawer 20,
Montpelier, VT 05620
Phone: (802) 828-2811

Additional Information:

(802) 828-2332 or (800) 622-4496

Fax: (802) 828-2342 

Website: www.state.vt.us/psd



Department of Taxes
Administers taxes, issues licenses (meals & rooms tax, sales and use tax), and assigns tax ID #s. Assist in identifying applicable taxes and explain tax law, help complete state tax forms. 
Interested Vermonters
109 State Street
Montpelier, VT 05609-1401
Phone: (802) 828-2551, or

802-828-2865

Fax: (802) 828-2720 

Website: www.state.vt.us/tax/index.shtml

Disadvantaged Business Enterprise (DBE) Program


Your firm will be listed in the DBE Directory. Federally funded prime contracts and subcontracts, resource and referral network to help you improve your business. May gain certification to SBA programs and may be eligible for reciprocal certification in other states
Companies owned and controlled by women and minorities in transportation contracts


VT Agency of  Transportation
Office of Civil Rights & Labor
National Life Building, Drawer 33 
Montpelier, VT 05633-5001


Phone: (802) 828-2715

Fax: (802) 828-1047

Website: www.aot.state.vt.us/civilrights/dbe.htm



Government Marketing Assistance Center (GMAC)
Technical assistance in how to approach the process of becoming government contracted, use the computerized resources to register your business for dibbing leads, and prepare documents
Any Vermont business


National Life Building, Drawer 20 
Montpelier, VT 05620
Contact: Greg Maguire

Phone: (802) 828-5240

Fax: (802) 828-3258

Email: greg@thinkvermont.com

Website: www.thinkvermont.com

Health Department
Provides licenses and permits for a
wide range of specific businesses (e.g. food and lodging, bakeries serving milk, asbestos abatement workers, lead
contractors, emergency medical service providers, hospitals, food processors, etc.).
Vermont Businesses
P.O. Box 70 
108 Cherry Street
Burlington, VT 05402
Phone:(802) 863-7200

Fax:(802) 863-7425

Website: www.vermont.gov/health-safety/health_wellness.html



Liquor Control
Administers licenses for businesses
wishing to sell liquor.
Vermont Businesses
13 Green Mountain Drive,

Montpelier, VT

05620-4501
General Phone: (802) 828-2345

Enforcement: (802) 828-2339

Fax: (802) 828-1031 

Website: www.vermont.gov

Lottery Commission
Administers licenses for businesses
wishing to sell lottery tickets.
Vermont Businesses
1311 UF Route 302

Barre VT 05641
Contact: Fran McAvoy

Phone: (802) 479-5686

Fax: (802) 479-4294

Website: www.vtlottery.com

Micro Business Development Program (MBDP)
Offers assistance in starting, expanding, or improving businesses, which includes: one-on-one business counseling, classroom business training; facilitated peer support groups; workshops on special topics; & loan assistance
Low- and moderate-income Vermonters
431 Pine Street, Suite 2
Burlington, VT 05401
Contact: Jim White

Phone: (802) 860-1417,

(800) 287-7971; Fax: (802) 860-1387

Email: jwhite@cvoeo.org
Website: www.vtmicrobusiness.org

Northern Vermont Area Health Education Center
Promote rural health educational opportunities and address health care workforce challenges unique to specific areas of the state Supports the recruitment, retention and continuing education


Health professionals in under served areas


Northeastern Vermont AHEC

347 Emerson Falls Road Suite 3

St. Johnsbury, VT 05819
Contact: Marge Trautz

Phone: (802) 748-2506

Fax: (802) 748-2910
Email: nevahec@plainfield.bypass.com 

Website: www.nevahec.org

Secretary of State
Registers business names and trade marks, issues certificates of incorporation, administers LLC and Limited Partnership agreements, registers trading stamp companies, regulates amusement park rides, and administers the Uniform Commercial Code (UCC).
Vermont Businesses
81 River Street
Montpelier, VT 05609
Phone: (802) 828-2386

Fax: (802) 828-2853 

Website: www.sec.state.vt.us

Small Business Development Center (SBDC)


Offers free business counseling, strategic analysis, and financial analysis. FastTrac, an entrepreneurial classroom training for start-up and existing businesses
People with questions about starting a new business, acquisition of a business, creating a business plan, marketing, expansion, finance, etc.
PO Box 786 (60 Main Street)
Burlington, VT 05402
Contact: Derek Cohen

Phone: (802) 658-9228

Fax: (802) 860-1899

Website: www.vtsbdc.org

Southern Vermont Area Health Education Center
Promote rural health educational opportunities and address health care workforce challenges unique to specific areas of the state Supports the recruitment, retention and continuing education


Health professionals in under served areas


Southern Vermont AHEC
365 Summer Street, Suite 151

Springfield, VT 05156
Phone: 802-885-2126

Fax: 802-885-2128
Email: svahec@vermontel.net

Website: www.southernvermontahec.org



University of VT Community Development and Applied Economics Department (CDAE)
Courses and field experiences provide students with a foundation in applied economics, communication skills, critical thinking and problem solving, and an awareness of social, civic, and environmental responsibility
Interested Youth and Adults
205 Morrill Hall
Burlington, VT 05405
Contact: Jane Kolodinsky

Phone:(802) 656-1013

Fax:(802) 656-1423

Email: cdae@zoo.uvm.edu

Website: www.uvm.edu/cdae

University of Vermont – Extension
Works to improve the quality of life of Vermonters by providing educational programs and practical information concerning Vermont communities, families and homes, farms, businesses, and the natural environment through the benefits of research and technology


Interested Youth and Adults
Adams House, 601 Main Street
Burlington, VT 05405
Contact: Doug Lantagne

Phone:(802) 656-2990 or

Toll-Free (866) 622-2990

Fax:(802) 656-8642

Email: doug.lantagne@uvm.edu

Website: www.uvm.edu/extension



University of Vermont – MBA Program
Serves part-time in-career students by offering courses in the evening and summer.  Students can pursue accelerated completion and finish the degree in as little as one year depending on their previous academic background.


Interested Youth and Adults
101 Kalkin Hall, 55 Colchester Avenue
Burlington, VT 05405
Phone:(802) 656-0655

Fax:(802) 656-4078

Email: MBA@bsad.uvm.edu

 Website: www.bsad.uvm.edu/home

University of Vermont – School of Business 

Administration Family Business Initiative

Provide private and confidential forums for family and closely held business owners and family members, peer groups for CEO’s and Next Generation leaders. Through forums provides interactive learning, the free exchange of ideas, and the opportunity to share challenges and solutions to business issues.
Family businesses and privately held businesses
319 Kalkin Hall

UVM

Burlington, VT

05405
Contact: Dann Van Der Vliet

Phone:(802) 656-5897

Fax:(802) 656-8279

Email: FamBus@bsad.uvm.edu

Website: www.bsad.uvm.edu/home

Vermont Adult Learning


Adult Essential Skills (AES) and Literacy (Reading, Writing, Math); English for Speakers of Other Languages classes (ESOL) General Educational Development (GED)/Vermont Adult Diploma Program FUTURES & Getting Ready to Work, career and life planning workshops for PATH clients. Bridge to College – In conjunction with CCV
Under-educated adults, age 16 and older


Delehanty Hall, Suite 111 
208 Colchester Avenue
Burlington, VT 05401


Contact: Cynthia Mills

Phone: (802) 846-7245

Email: cmills@vtadultlearning.org



Vermont Agency of Transportation
Administers permits for
installation and construction proposed within the rights of way of the state highway system (e.g. landscaping, access, utilities, etc.)
State of Vermont

Natl Life Bldg, Drawer 33
Montpelier, VT 05620
Phone: (802) 828-2653 

Website: www.aot.state.vt.us

Vermont Agency of Natural Resources
Deals with all permits and regulations which include: Act 250 permits, water supply/waste water permits for residential subdivisions and mobile home parks, air pollution permits, hazardous material management, indirect discharge permits, water quality certificates and other water/wetland-related issues. Also supports the Small Business Compliance Assistance Program and the Petroleum Cleanup Fund (PCF)
Business in VT
Small Business Compliance Assistance Program:

103 S. Main Street
Waterbury, VT 05671

Waste Management Division Dept. of Environmental Conservation:

103 South Main Street

West Building
Waterbury, VT 05671-0404
Contact: Judy Mirro

Phone: 1-800-974-9559 or

(802) 244-374

Fax: (802) 244-3273

Email: judy.mirro@anr.state.vt.us

Website: www.anr.state.vt.us/dec/wmd.htm

Small Business Compliance Division Website: www.anr.state.vt.us/dec/ead/sbcap/index.htm

Waste Management Division:

Phone:(802) 241-3888

Fax: (802) 241-3296

Email: wendya@dec.anr.state.vt.us

Vermont Area Health Education Center

(AHEC) 

Program Office
Promote rural health educational opportunities and address health care workforce challenges unique to specific areas of the state Supports the recruitment, retention and continuing education


Vermonters interested in the medical profession
University of Vermont
1 South Prospect Street, Arnold 5
Burlington, VT 05401
Contact: Elizabeth Cote

Phone: (802) 656-0030

Fax: 802-656-3016

Email: elizabeth.cote@uvm.edu

Website: www.VTAHEC.org

Vermont Business Assistance Network


Search for new government contracts;

Market your business to visitors to Vermont; list your products and services; and find vendors and suppliers
Vermont Businesses
Government Marketing Assistance Center
National Life Building, Drawer 20
Montpelier, VT 05620-0501
Contact Name: Robin Miller

Phone: 1-800-341-2211
(802) 828-5240

Fax: (802) 828-3258

Email: robin@thinkvermont.com 

Website: www.thinkvermont.com

Vermont Community Loan Fund
Provides technical assistance and financing through the loan programs which Small Business Loans, Housing and Community Facilities Loans,

Child Care Facilities Loans,

Building Bright Futures Fund and Technical Assistance Grants


Low to moderate income Vermonters
15 State Street, PO Box 827, Montpelier, VT 05601


Contact: Cindy Houston

Phone: 802-223-4424

Fax: 802-223-1455

Email: cindy@vclf.org

Website: www.vclf.org



Vermont Department of Economic Development (VDED)


Business Assistance in exporting, government contracting, tax incentives for industries, relocation and expansion assistance and international trade assistance


Any entity seeking to do business in Vermont


Vermont Department of Economic Development
National Life Building, Drawer 20
Montpelier, VT 05620
Contact: Mike Quinn, 

Commissioner

Phone: 802-828-3080

Fax: 802-828-3258

Email: mike@thinkvermont.com
Website: www.thinkvermont.com



Vermont Development Credit Union (VDCU)
Provides financial resources to Vermonters through programs such as the Small Business Loan Program and The Tracker Loan Program
Vermonters of low wealth and other traditionally underserved populations
18 Pearl Street 
Burlington, VT 05401
Contact: Dede Schlageter

Phone: 1-800-865-8328 or

(802) 865-3404, ext 116
(802) 865-VCDU

Fax:(802) 862-8971

Email: dschlageter@vdcu.org Website: Website: www.vdcu.org


Vermont Downtown Program
Provides training and technical assistance to downtowns and village centers. 
Also provides downtown and village center designations, and administration for the financial benefits available to those communities - transportation grants, and tax credits for building improvements 


Downtowns and Village centers. Designated downtowns in Chittenden are Burlington and Winooski. Essex Junction is also working on this.

Designated village centers are Shelburne, Jericho and Richmond.
Department of Housing and Community Affairs, National Life Office Building

Montpelier, VT 05620


Contact: Joss Besse

Phone: 828-5212

Fax: 828-3206

Email Joss.besse@state.vt.us
Website: www.historicvermont.org


Vermont Economic Development Authority (VEDA)
Provides services including low-interest loans and loan guarantees, export finance assistance, and loans specifically tailored for farm enterprises.
To eligible and qualified Vermont industrial, commercial, and agricultural enterprises
58 East State Street, Suite 5
Montpelier, VT 05602
Contact: Tom Porter 

Website: www.veda.org

Phone: (802) 828-5627

Fax: (802) 828-5474

Email: info@veda.state.vt.us



Vermont Economic Development Authority (VEDA) - Job Start
Provides funding to start, strengthen or expand small businesses. Loans of up to $20,000 are available to purchase equipment/inventory or for working capital with payment terms of up to 5 years.
Vermont residents, income-eligible, and unable to obtain credit through conventional sources
58 East State Street, Suite 5
Montpelier, VT 05602
Contact: Ken Yearman

Phone: (802) 828-5467

Fax: (802) 828-5474

Email: info@veda.state.vt.us



Vermont Employee Ownership Center (VEOC)
Provides information, referrals and technical assistance on employee ownership of all kinds - from Employee Stock Ownership Plans to worker cooperatives - to business owners, employees, entrepreneurs and the general public
Vermont Employees
The Vermont Employee Ownership Center

c/o University of Vermont
PO Box 546
Burlington, VT 05405
Contact: Don Jamison

Phone: (802) 861-6611

Email: info@veoc.org or

Email: don@veoc.org

Website: www.veoc.org

Vermont Energy Investment Corporation - Efficiency Vermont
VEIC provides services for Efficiency Vermont, the nation's first statewide 'energy efficiency utility,' and provides analytic, planning, management and technical support for a wide range of energy efficiency and renewable energy programs.
VT ratepayers, consumer advocates, environmental groups, govt agencies, utilities and other program administrators in more than 20 states, Canada and several other countries.

255 South Champlain Street, Suite 7, Burlington, VT 05401
Contact: Toni Bouchard

Phone:(802) 860-4095

Fax:(802) 658-1643

Email: veicinfo@veic.org

info@efficiencyvermont.com

Website: www.veic.org or

www.efficiencyvermont.com 

Vermont Experimental Program to Stimulate Competitive Research (EPSCoR)
Provides science and technology infrastructure development, SBIR Phase, and seed grants
Higher Education Institutions and Vermont small technology based businesses.
VT EPSCoR,

University of Vermont

528 Cook Physical Science Building
Burlington, VT 05405
Contact: Lillian Gamache, 

Project Coordinator

Phone:(802) 656-7969

Fax:(802) 656-2950

Email: epscor@uv.edu

Website: www.uvm.edu/EPSCoR

Vermont Manufacturing Extension Center (VMEC)
One-on-one assistance and training to help manufacturers improve overall operations, modernize processes, increase productivity, introduce new technologies, reduce costs, and become more competitive. Workshops on industrial processes, engineering and management topics.
Small and medium size Vermont manufacturers (under 500 employees)
60 Main Street
Burlington, VT 05401

Contact: Paul Demers

In Burlington:

Phone: (800) MEP-4MFG or

(802) 660-2737

Fax: (802) 658-1348

Website: www.vmec.org


Vermont Sustainable Job Fund Inc.

(VSJF)
Grants and technical assistance in value-added bio-fuel, and agricultural sectors. 

Economic and business network development, grants, technical assistance for businesses in specific sectors (primarily forest products, agriculture, renewable energy), strategic planning, market
analysis and development, business coaching and evaluation. 

Economic and business networks, start-up businesses,
coops, institutions.

Businesses interested in developing new products or expanding into value-added markets


Vermont Sustainable Jobs Fund

 61 Elm Street
Montpelier, VT 05602
Contact: Ed Delhagen

Phone:(802) 828-1260

Fax: 802 233-2336
Email: info@vsjf.org

Website: www.vsjf.org

Vermont Technical College - Technology Extension Division (TED)
Includes associates' and bachelor's degree offerings; programs such as apprenticeship, leadership, customer service, and single training modules from technical writing to dimensions and tolerances. Can custom design a program, module, workshop or course that meets a company’s specific needs.
For and to employers and individuals in Chittenden, Addison, Franklin and Washington counties.
201 Lawrence Place
Williston, VT 05495
Contact: Carrie Wright

Phone:(802) 879-2320

Fax:(802) 879-2327

Email: cwright@vtc.edu

Vermont Training Program (VTP)
Provides three subsidized training initiatives: new employment; upgrade; and crossover training for incumbent workers. These training programs may include on-the-job; classroom; skill upgrade; or other
specialized training which are mutually agreed upon between
the State and employer.
Employees of new and existing businesses
Department of Economic Development 
National Life Building, Drawer 20 
Montpelier, VT 05620-0501
Contact: Phil Fagan, Director

Phone: (802) 828-5235 or 1-800-341-2211

Fax: (802) 828-3258

Email: phil@thinkvermont.com 

Website: www.thinkvermont.com/workforce/vt_train.cfm

Vermont Women's Business Center
Provides services throughout the state of Vermont through women’s business counselors, via the Internet, and new training opportunities.
Vermont’s Business Women
660 Elm Street
Montpelier, VT 05602
Contact: Lisa Mase

Phone: (800) 266-4062 or

(802) 229-2181

Website: www.vwbc.org

Vocational Rehabilitation
Provides career exploration, problem solving, networking resources, education and training, transportation assistance, worksite accommodation, adaptive equipment, transition services, and job placement. There is also funding available to help clients start and enhance their businesses.
Vermonters with disabilities
108 Cherry Street, Suite 201
Burlington, VT 05401
Contact: Richard Hutchins 

Phone: (802) 863-7500

Fax: (802) 863-7515

Email: richh@dad.state.vt.us

Website: www.vocrehabvermont.org

Wage and Hour Program


Assists communities with infrastructure development including industrial parks, hospitals, and business incubator facilities.  Operates the Northern Vermont Lending Partners, provides short-term, fixed rate loans of $25,000 or less to eligible small businesses.
Eligible small businesses


Vermont Department of Labor and Industry
National Life Building
Drawer 20
Montpelier, Vermont 05620-3401
Contact: Rebecca Smith

Phone: (802) 828-5896

(802) 828-2157 

Fax: (802) 828-2195
Email: Rebecca.smith@ labind.state.vt.us

Or wagehour@labind.state.vt.us

Website: www.state.vt.us/labind/wagehr.htm

Women's Agricultural Network (WAgN)
Education, technical assistance, and networking opportunities, including the Growing Places workshop
Individuals starting or expending farms or agriculturally related businesses
UVM Extension, 617 Comstock Rd., Suite 5
Berlin, VT 05602
Contact: Mary Peabody

Phone: (802) 223-2389, or

(866)-860-1382

Fax: (802) 223-6500 

Email: wagn@zoo.uvm.edu or

marypeabody@uvm.edu  

Website: www.uvm.edu/wagn

Federal Economic Development Agencies and Resources (D)
PROVIDER
SERVICES PROVIDED
TARGET AUDIENCE
PROVIDER ADDRESS
PROVIDER CONTACT INFORMATION

Department of Commerce - Export Assistance Center
Provides access to international experts in over 151 U.S. Embassies, Consulates and Trade Centers around the world.
Small and medium sized Vermont and other U.S. businesses
National Life Building, 6th Floor
Montpelier, VT 05620
Contact: Susan Murray

Phone: (802) 828-4508

Fax: (802) 828-3258

Email: susan.murray@mail.doc.gov Website: www.export.gov/comm_svc

US Census
Provides data on the general population and the businesses in a given area which businesses can use in support of market analyses, feasibility studies and business plans.
Interested Vermonters
Name of Recipient

U.S. Census Bureau 4700 Silver Hill Road Washington DC   20233-0001
Website: www.census.gov

USDA, Rural Development
Loan programs include: Loan Guarantees, Intermediary Relending Program (IRP), Rural Business Enterprise Grants, Rural Business Opportunity Grants, Value Added Development Grants
All Vermont businesses that are 51% owned by U.S. citizens
89 Main Street, City Center, 3rd Floor
Montpelier, VT 05602
Contact: David Robinson

Phone:(802) 828-6031

Fax:(802) 828-6093

Email: david.robinson@vt.usda.gov

Website: www.rurdev.usda.gov

U.S. Department of Labor Wage and Hour Division
Toll-free Information Service that provides live operator assistance in more than 140 languages to callers with questions about job loss, business closures, pay and leave, workplace safety and health, pension and health benefits, and workplace injuries
Interested Vermonters
P.O. Box 5224

Burlington, VT

05402
Contact: Marty Scanlon,

 Wage and Hour Division

Phone: (802) 951-6283
Website: www.dol.gov 

U.S. Internal Revenue Service
Provides application forms for federal employer ID numbers and federal taxes, information on social security, conducts local workshops and courses specifically geared to small businesses, most of them free of charge.
Interested Vermonters
199 Main Street 
Burlington, VT 05401
Phone:

(802) 859-9308 (Burlington Office)
(800) 829-1040 (Information)
(800) 829-3676 (Forms)

Website: www.irs.ustreas.gov



US Patent Office
Reviews patents and trademark applications for federal registration and determines whether an applicant meets the requirements for federal registration.
Interested Vermonters
UVM-Bailey-Howe Library
Burlington, VT 05405
Contact: Scott Schaffer

UVM-Bailey-Howe Library

Phone:(802) 656-2542

Email: scott.schaffer@uvm.edu

Website: www.uspto.gov

US Small Business Administration (SBA)
Provides a number of financing assistance that guarantee business loans made through local banks, management assistance and technical assistance


Small businesses, general public in VT
PO Box 605 Federal Building, Montpelier, VT

05602


Contact: Kenneth Silvia, 

District Director

Phone: (802) 828-4422

Fax: (802) 828-4485

Email: Kenneth.Silvia@sba.gov

Website: www.sba.gov/vtand



U.S. Small Business Administration (SBA) - Government Contracting


Offers several programs to assist small businesses in obtaining government contracts including HUB Zone.

HUB Zone
Small businesses

Government contracting process to small businesses located in "Historically Underutilized Business Zones"
87 State Street, Room 205
Montpelier, VT 05602


Contact: Brenda Plastridge

Phone: (802) 828-4422 ext. 206

Fax: (802) 828-4485

Email: brenda.plastridge@sba.gov

Website: www.sba.gov/regions/states/vt

Community Resources and Services  (E)
PROVIDER
SERVICES PROVIDED
TARGET AUDIENCE
PROVIDER ADDRESS
PROVIDER CONTACT INFORMATION

Vermont Lodging and Restaurant Association (VLRA)
Membership organization for hospitality industry providing assistance for the promotion and advancement of the hospitality industry in Vermont


Restaurants, hotels, inns, ski resorts


13 Kilburn Street

Burlington, VT 

05401


Contact: Kathleen Sweeten

Phone: 802-660-9001

Fax: 802-660-8987

Email: Kathy@visitvt.com

Website: www.vlra.com

American Federation of Government Employee (AFGE) for NJ, NY, CT, ME, VT 
Represent federal employees in the greater Burlington area
Federal Employees
7 Elm Row
New Brunswick, NJ 08901
Contact: Derrick F. Thomas,
National Vice President

Phone: (732) 828-9449
Fax: (732) 828-9215

Email: thomad@afge.org

Website: www.afge.org/Index.cfm



American Federation of State, County, and Municipal Employees (AFSCME) Council 93, local 1343, AFL-CIO
Bargaining representative for employees of the City of Burlington and a large number of other municipalities,
water districts and school districts in northwestern Vermont
Employees of the City of Burlington
734 G US Route 4E Rutland, VT 05701-9029
Contact: Lyndol Atkins, Jr.,

Local 1343 President
Contact: George Lovell,

Council 93 Area Coordinator

Phone:(802) 775-9577

Fax:(802) 775-4380

Website: afscmecouncil93.org/pages/vermont.html

American Postal Workers Union (APWU) – Vermont, AFL-CIO
Represents employees who work in “inside” positions in Post Offices
Non-managerial USPS employees
Holiday Dr, White River Junction, VT 05001 

Contact: Donna Buchanan, 

Secretary-Treasurer

Phone: (802) 295-7932 
Website: www.apwu.org

Associated General Contractors of Vermont
Industry-specific training using National Center for Construction Education and Research curriculum. Classes in 5 trades, a supervisor’s certificate training program
Individuals interested in construction
VT Construction Careers Council
P.O. Box 750
Montpelier, VT 05601
Contact: Beth Hulbert

Phone: (802) 223-2374

Fax: (802) 223-1809

Email: beth@agcvt.org

Website: www.agcvt.org

Banknorth Group
Provides business financing options, including lines of credit; term loans; real estate financing; corporate credit cards; asset-based lending; government sponsored lending programs, letters of credit; and a full range of deposit and cash management services, corporate retirement plans, payroll services, and banking by phone.
Businesses
111 Main St.
Burlington, VT 05401


Phone: (802) 658-1010 or
1-800-257-0899

Fax:(802) 863-2442 

Website: www.banknorthvt.com

Business Resource Services (BRS)
Evaluates providers, conducts due diligence and negotiates terms typically reserved for large corporations, receive COBRA and HIPAA monitoring at no cost for the first 20 benefited employees and member employees receive $3,000 of Accidental Life Insurance coverage at no cost. 

Health Insurance through Blue Cross and Blue Shield of Vermont. New for 2003 – BRS Medical Savings Account
Retirement Plans (401K Plans)
 Payroll Processing
COBRA and HIPAA Administration
 Flexible Benefit Plans
 Long Distance Phone Service
 Small Business Education
Business organizations
620 Hinesburg Road, Suite 3D
P.O. Box 9367
S. Burlington, VT 05407
Contact: Tom McKeown

Phone:(802) 865-4560

Fax:(802) 865-4919

Email: info@brsvt.com

Website: www.brsvt.com



Business-Education Partnership (VCCBEP)
Increasing the pool of qualified applicants who can meet current and future workforce demands; reducing the cost of employee recruitment, selection and training; strengthening the links between work and learning as well as between labor market supply and demand;

Enhancing a company’s reputation by helping it become involved in the important issue of education reform.
Businesses and Educators
VCCBEP
P.O. Box 649   Montpelier, VT 05601
Contact: Robin Morton, 

VCCBEP Vice President
Phone: (802) 223-0603
Fax:    (802) 229-4257
Email: info@vccbep.org

Website: www.vccbep.org

CEI Community Ventures


Venture capital equity financing


Growth oriented companies located in under served and distressed communities in VT (incl. Greater Burlington)


2 Portland Fish Pier, Suite 201

Portland ME 04101
Contact Name: Michael Gurau

Phone: 207-772-5356 x123

Fax: 207-772-5503

Email: mhg@ceicommunityventures.com

Website:www.ceicommunityventures.com



Champlain College
Offers professional certificates as well as associates, bachelors and masters degrees in 27 fields of study. Provides full degree programs and training online.
Youth and Adults
163 S. Willard Street, Burlington, VT 05401
Phone: (802) 860-2700
Toll Free: (800) 570-5858

Champlain Valley Service Corps of Retired Executives (SCORE)
A network of experienced business people providing information on business planning and management
Small business owners and individuals wanting to start small businesses
Winston Prouty Federal Building
11 Lincoln Street,

Room 206
Essex Jct., VT 05452
Phone: (802) 951-6762

Fax: (802) 951-6764

Website: www.score.org

Champlain Vocational Services (CVS)
Provides job training and employment opportunities, helps seek, train for, achieve, and maintain competitive jobs in their communities. Vocational assessments to determine interests, skills and necessity for one-to-one support at the job site.
Individuals with developmental disabilities
512 Troy Avenue

Suite 1
Colchester, VT 05446


Contact: Kelley Homiller

Phone: (802) 655-0511

Fax: (802) 655-5207

Email: khomiller@cvsvt.org 

Website: www.cvsvt.org

Citizens Bank
Free business checking and deposit rates, free online banking and bill pay featuring FYI Alerts, wireless access, on-line funds transfer and detailed transaction history. Also offering Small Business Administration (SBA) loans, business term loans, and business revolving lines of credit.
Business owners in Vermont
148 College St.
Burlington, VT 05401
Contact: Bridgett Ritchie

Phone:(802)951-2479

Fax:(802) 863-9500

Website: www.citizens.com



Child Care Resource (CCR)


Provides assistance in finding and paying for childcare, training for providers,

assists employers in helping their employees deal with child and dependent care issues.
Parents, child care providers, and employers
181 Commerce Street
Williston, VT 05495


Contact: Michelle Parent

Phone: (802) 863-3367 Ext: 31

Fax: (802) 863-4202

mparent@childcareresource.org

Website: www.childcareresource.org

Chittenden Bank
Financial Institution in which individual have access to deposit accounts, cash management, e-banking, commercial real estate loans, lines of credit, asset-based lending options, payroll services, MasterCard BusinessCard, credit card acceptance and many types of specialized business insurance. Offers programs including the Revitalization Loan Program, The Basic Business Loan Program, Chittenden Small Business Advantage
Vermont’s business community and individuals in need of financial products and services


Two Burlington Square

Burlington, VT 05401


Contact: Kathy Schirling

Phone: 802-660-1363

Fax: 802-660-1285

Email: kschirling@chittenden.com

Website: www.chittenden.com


Coastal Enterprises, Inc. (CEI)
Develops cutting edge, innovative programs to create social and economic opportunities that help people and communities, particularly those with low incomes. Provides financing and technical assistance to small businesses, starting and expanding firms, social services and housing projects. 
Low-income individuals and companies in Maine and throughout northern New England.
P.O. Box 268

Wiscasset, ME

04578


Contact: Hannah Thomas

Phone: (207) 882-7552

Fax: (207) 882-7308

E-mail: hlt@ceimaine.org
Website: www.ceimaine.org
Or

www.ceicommunityventures.com



Communication Workers of America (CWA) Local 1701, AFL-CIO
Advocate pension protections, to build support for collective bargaining, and to gain professional assistance.
IBM employees and some employees of Verizon
National Alliance Office:
36 Washington Ave., Endicott, NY 13760
Contact: Earl Mongeon, 

BTV Lead Organizer

Phone: (607) 658-9285

Fax: (607) 658-9283
Email: EndicottAlliance@stny.rr.com

Website: www.allianceibm.org

Cooperative Fund of New England


Loans to cooperatives, employee owned businesses and nonprofits in New England, Investment option for socially responsible investors. Provides loans for business and housing loans that promote community economic development and serve the low-income population. Loan money can be used to finance expansions, renovations or upgrades as well as to meet general working capital needs.
Cooperatives, employee owned businesses and nonprofits in New England, and socially responsible investors


P.O. Box 3413, Amherst, MA 01004


Contact: Rebecca Dunn, 

Executive Director

Phone: (910) 395-6008

Fax: (910) 397-2857

Email: rdunn@cooperativefund.org

Website: www.cooperativefund.org



CyberSkills Vermont


Computer training, job skill training and technical support to job seekers, non-profit organizations and small business owners in the region. Public classes are available on site or can be delivered via a portable computer lab anywhere in the state Classes range from computer Basics to Database Management to Web Development applications.
Non Profits, low income General Public


294 North Winooski Ave. Suite 112A
Burlington VT 05401
Contact Name: Harold Smith
Phone: 802 860 4057 x 20

Fax: 802.860.2370
Email: hsmith@cctv.org or registrar@cyberskillsvt.org
Website: www.cctv.org




Fannie Mae Employer - Assisted Housing Initiative
Provides advice on which benefit best meets employer and employee needs, a cost benefit analysis and an Employer EAH Manual
Employers, employees, to communities, non-profits, lenders and business alliances
1045 Elm Street, Suite 300
Manchester, NH 03101
Contact: Ignatius MacLellan
Deputy Director

Phone:(603) 222-5400

Fax:(603) 222-5410

Email: ignatius_maclellan@fanniemae.com Website: www.fanniemae.com/housingcommdev/solutions/eah.jhtml


Food Venture Center
Offers a half-day food safety and sanitation course, initial product development assistance (recipe, packaging, regulatory, and label approval), marketing assistance, wholesale food and packaging purchases, and supplier and distributor information. Includes an extensive kitchen, baking, and processing equipment and facilities
Entrepreneurs and Farmers
PO Box 138, Main Street
Fairfax, VT 05454
Contact: Brian Norder, 

Project Director

Phone: (802) 849-2000

Fax: (802) 849-2158

Email: bnorder@sover.net

Website: www.edcnv.org

Fresh Tracks
Provides early-stage equity investment
opportunities of between $250,000 and $1.5 million, also works closely with its portfolio companies through board membership, strategic and financial advice, and support in seeking qualified and talented individuals for senior management roles.
Private companies in the fields of software, hardware,
telecommunication, media, consumer products,
business information or biotechnology
P.O. Box 927 
5 Park Street
Middlebury, VT 05753
Contact: Cairn Cross or 

Charles Kireker

Phone: (802) 388-6283

Fax: (802) 388-1606

Email: cairn@freshtrackscap.com or

charlie@freshtrackscap.com
Website: www.freshtrackscap.com

ICA Group Feasibilty and Business Planning Economic Development
Analysis



Provides, a full range of business consulting and technical assistance services, education, and financing.
Employee-owned and community-based companies.
One Harvard Street, Suite 200
Brookline, MA 02445
Contact: Newell Lessell

Phone: 617 232 8765

Fax: 617 232 9545

Email: nlessell@ica-group.org
Website: www. ica-group.org




Invest EAP

Employee Assistance Program


Comprehensive Employee Assistance

Program Services. Services include short term counseling resources, as well as referrals to specialized professionals. Also consultation for supervisors and managers to provide guidance to employees whose personal problems may be impacting their work.
Any and all

Companies and non-profit organizations 
108 Cherry St., 

Suite 201
Burlington, VT 05401


Contact: Evelyn Erb

Phone: 802-951-5156

Fax: 802-863-7515

Email: Evelyne@investeap.org

Website: www.investeap.org

KeyBank
Offers small business financing and deposit products, flexible credit and investment products and other services including The Responsive Line of Credit, Merchant Services, Key2Your$ and E-commerce.
Small businesses with annual revenue under $5 million.
PO Box 949
Burlington, VT 05402
Phone: (802) 660-4270 or

(800) 821-2829

Fax: (802) 660-4228

Knowledge Wave Training at SymQuest
Instructor-lead training which offers the combined value of certified preparation, field experience, individual response

and application development.
Interested Vermonters
30 Community Drive, Suite 5
S. Burlington, VT 05403
Phone: (802) 864-0456
Toll Free (800) 831-8449

Email: education@knowledgewave.com
Website: www.knowledgewave.com

Linking Learning to Life, Inc.
Develops and manages a wide range of programs and services that provide assistance related to careers and continuing education. Connects schools with businesses, colleges, & other community organizations.
K-12 Students
52 Institute Road, Burlington, VT 05401
Contact: Rich Tulikangas

Executive Director 

Phone: (802) 951-8845

Fax: (802) 951-8851
Email: Rich@LinkingLearningtoLife.org

Website: www.linkinglearningtolife.org

Merchants Bank
Services include lines of credit, term loans, commercial mortgages, commercial credit cards and letters of credit, cash management and payroll and trust services. Also has the ELYNX program which allows users to perform bank balances, check inquires to see which checks have cleared, transfer funds, initiate stop payments and wire transfers, perform account reconciliation, perform direct deposit of payroll and initiate cash concentration entries
Vermont’s small businesses


275 Kennedy Drive
Burlington, VT 05403


Contact: Dan Werme

Phone:(802) 865-1900 or

(800) 852-5969

Email: dwerme@mbvt.com 

Website: www.merchantsbankvt.com

Mercy Connections, Inc.
Supports holistic growth and development of women and men of all income levels in an environment that promotes spirituality, leadership, self-sufficiency, and equality in society, with a special emphasis on the Sisters of Mercy's enduring concern for women. 
Interested Vermonters, especially women
346 Shelburne Road, Burlington, VT 05401
Contact: Lindora Cabral, RSM

Executive Director 

Phone: (802) 846-7062
Email: lcabral@mercyconnections.org
Website: www.mercyconnections.org

National Association of Letter Carriers NALC Region 14 (New England) NALC Region 14 (New England)
Represents employees in collective bargaining and provides legislative and policy advocacy to its members.
USPS city mail carriers
1208A V.F.W. Parkway, Suite 201
W. Roxbury, MA 02132
Contact: John J. Casciano,
National Business Agent

Phone: 617-363-9299

Website: www.casciano.com

National Treasury Employees Union (NTEU), Chapter 19
In representation of non-supervisory federal employees in every classification and pay level in civilian agencies
IRS employees
NTEU NATIONAL OFFICE
1750 H Street N.W.
Washington D.C. 20006

Main Phone:  (202) 572-5500

Website: www.nteu.org

New England Culinary Institute
NECI offers a number of programs covering the food service industry, including:  the AOS Degree in Food & Beverage Management, AOS Degree in Culinary Arts, Certificate in Basic Cooking, and BA in Food and Beverage Management.
Youth and adults
25 Church Street
Burlington, VT 05401
Phone: 1-877-223-6324

Email: planner@neci.edu

Website: www.neci.edu

Northern New England Tradeswomen

(NNETW)
Northern New England Tradeswomen is an educational and advocacy organization that trains, educates, supports and advocates for women and girls in Vermont exploring or pursuing opportunities in the skilled trades, technical, and other non-traditional fields. Programs include Step Up for Women, Step IT Up, and Step Up to Policing training.
Girls and women interested in pursuing employment in trade or technical fields.
51 Park Street
Essex Jct., VT 05452
Contact: Tiffany Bluemle

Phone: (802) 878-0004

Fax: (802) 878-0050

Email: info@nnetw.org
Website: www.nnetw.org

Panurgy
Panurgy designs, implements and manages your IT infrastructure - providing a reliable, predictable, secure environment while reducing your overall IT costs. 


Organizations and business
21 Gregory Drive, Suite 3
S. Burlington, VT 05403
Contact: Diane Kerbaugh
Phone: (802) 658-7788 x230
Fax: (802) 859-9407
Email: info@panurgy.com
Website: www.panurgy.com

ReCycle North


Hands-on technical training, career development skills job search support in four areas: computer systems technology, customer service/retail management, major appliance repair, and office administration.
Individuals in transition, including people who are homeless
266 Pine Street
Burlington, VT 05401
Contact Name: Bethany Johnson

Phone: (802) 658-4143 x16

Fax: (802) 658-0543

Email: info@recyclenorth.org

Website: www.recyclenorth.org

Saint Michael's College

 Graduate Programs 
Program integrates private, public, and non-profit sectors in theory-based, practitioner-oriented curriculum and brings together fundamental concerns of both business management and public administration.


Working professionals with bachelor's degree


One Winooski Park,
Colchester, VT 05439
Contact: Dee Goodrich

Phone: (802) 654.2251

Fax: (802) 654.2906

Email: gradprograms@smcvt.edu

Website: www.smcvt.edu/gradprograms



The Barred Rock Fund, Inc.
Venture investments in food and agriculture related businesses

 Provides investments in the range of $200,000 to $750,000
Capable entrepreneurs

 Entrepreneurs and companies likely to create jobs and stock ownership opportunities for low income people, as well as community
development financial institutions.
324 Browns Trace
Jericho, VT 05465
Contact Name: Chuck Lacy, 

President

Phone: No calls

Email: clacy@together.net



The Good News Garage
Apprentice-style training

Reconditions donated cars and makes them available to low-income individuals.
Low income individuals


331 North Winooski Avenue
Burlington, VT 05401


Phone: (802) 864-3667 or

1-877-448-3288

Email: info@goodnewsgarage.org Website: www.goodnewsgarage.org

The Partnership Fund (Colchester Community Development Office)
Provides funding needs that cannot be obtained solely from commercial lending sources loans available are between $1,000 and $25,000
Small businesses starting in, expanding in, or relocating to Colchester, Essex, Milton, and Winooski
P.O. Box 444 
Colchester, VT 05446
Contact: Doug Robertson

Phone:(802) 655-1418

Fax:(802) 655-1813

Email: ccdcsr@together.net or

nostrebor@att.net

The Vermont Institutes
Non-profit, independent professional development agency that makes sustainable, continuous improvements in learning outcomes for pre-Kindergarten through 12th grade students in Vermont.
K-12 Students through their service providers
Alumni Hall

45 College Street, Montpelier, VT 05602
Contact Name: Douglas Harris, Ph.D.,

Executive Director
Phone: 802.828.0061

Fax: 802.828.0076
Website: www.vermontinstitutes.org/

Transition II, Inc.


Offers competitive job placement and consulting services high school transition planning, identification of career interests, job skills and learning styles, assessment of individual business needs, developing interviewing skills, designing resumes, job accommodation and modification, and ongoing consultation to employers and their employees
Individuals with disabilities


Transition II, Incorporated
346 Shelburne Road
Burlington, Vermont 05401

Contact: Kara Artus

Phone: (802) 846-7007 ext.7281

Fax: (802) 846-7282

Email: kartus@together.net
www.transitionii.com


United Ways of Vermont Program: Vermont 211

Comprehensive Statewide Information and Referral Service


All Vermonters
United Ways of Vermont

c/o United Way of Chittenden County

95 St. Paul St.

Burlington, VT 05401


Contact: Cathy Nellis

Phone: 211 or 866-652-4636

Fax: 802-257-4715

Email: info@vermont211.org

Website: www.vermont211.org

Verizon
Provider of telecommunications
products and services for Vermont businesses
Interested Vermonters

800 Hinesburg Rd. 
Burlington, VT 05403
Contact: Beth Fastiggi

Phone: 802-863-0797

Fax: 802-863-0859

Email: m.b.fastiggi@verizon.com

Website: www.verizon.com

Vermont Associates for Training and Development


Career counseling, resume preparation, interviewing techniques, training opportunities, career credentialing, computer training, and job hunting workshops


Individual Vermonters
132 North Main Street 
PO Box 107
St. Albans, VT 05478


Contact: Jacqueline Miller

Phone: (800) 439-3307 

(802) 524-3200

Fax: (802) 524-9933

pbradley@det.state.vt.us



Vermont Association of Business, Industry & Rehabilitation (VABIR)


Free employment and consultation services to workers and interested businesses


Individuals with disabilities
75 Talcott Road Williston, VT 05495
Contact: Hugh Bradshaw

Phone: (802) 878-1107

Fax: (802) 288-9697

Email: vabir@aol.com
Website: www.vabir.com

Vermont Association of Realtors
A membership organization that offers a wide variety of Educational Programs including Real Estate & Appraisal Pre-Licensing courses along with Continuing Education (CE) courses approved by the Real Estate Commission.
Professional real estate agents
148 State Street
Montpelier, VT 05602
Contact: Robert Hill, EVP

Phone: 1-866-248-6182 or

(802) 229-0513

Fax: (802) 229-0995

Email: info@vtrealtor.com 

Website: www.vtrealtor.com

Vermont Consultants' Network (VCN)
Provides a monthly forum for practicing consultants, and network and referral opportunities for consulting clients.
Vermont business, non-profit and government communities
P.O. Box 194
Colchester, VT 05446
Contact: Lawrence Keyes

Phone:(802) 658-4673

Fax: (802) 863-9587

Email: lkeyes@mxdesign.net 

Website: www.vtconsultants.org

Vermont Healthcare Information Technology Education Center, Inc. (VERMONT HITEC)
Provides education in the field of healthcare information technology

Vermont HITEC currently offers two programs: the Vermont Medical Transcription Education Consortium Program (MTEC) and the Vermont Information Technology Apprenticeship Readiness Program (ITAR)
Interested Vermonters
300 Interstate Corporate Center
P.O. Box 1548
Williston, VT 05495
Contact: Julie A. Davis, 

Executive Director

Phone: (802) 872-0660

Fax:  (802) 872-0661

Email: jadavis@together.net
Website: www.vthitec.org

Vermont Humanities Council
Reading & book Discussion programs, talks and living history, humanities-literacy based programs


Statewide –

General public, inmates, teens, pre-schoolers, at-risk, middle-schoolers, health care professionals, teen parents, child care providers, parents of young children
200 Park Street
Morrisville, Vermont 05661
Contact Name: Peter A. Gilbert

Executive Director

Phone: 802-888-3183

Fax: 802-888-1236

Email: pgilbert@vermonthumanities.org

Website: www.vermonthumanities.org

Vermont Information Technology Center (VITC)

Provides a wide range of IT education and training through Vermont higher education institutions and technical training organizations (both for-profit and not-for-profit) organized by region and training type.

Works with state government, higher education, and the private sector to promote the use of IT and provide IT employment opportunities.


Vermonters with an interest in Information Technology


Vermont Information Technology Center
Champlain College

163 S. Willard St.

Burlington, VT 05401


Contact: David Binch or Jane Madden

Phone: (802) 865-6439 or (802) 865-6402

Fax: (802) 865-6446

Email: vitc@champlain.edu
Website: www.vtinfotech.org


Vermont Institute for Artisan Cheese
Connects Vermont cheese makers with UVM cheese experts and dairy scientists as well as with internationally recognized experts.
Beginning and established food entrepreneurs in dairy, meat, fruit and vegetable, brewing and vinification operations
University of Vermont
Nutrition & Food Sciences Department/NECFE
200 Carrigan Hall
536 Main Street Burlington, VT 05405-0044
Contact: Jody Farnham

Phone: (802) 656-8300

Email: viac@uvm.edu
Website: www.uvm.edu/viac

Vermont Refugee Resettlement Program (VRRP)

A local program of the US Committee for Refugees and Immigrants
Pre-screened applicants, interpreting and interview assistance, work authorization documentation, cultural orientation, matching work skills to jobs, on-site English Language Training. Vermont Interpreting and Translating Services.  Fee based professional interpretation in 15+ languages.  24-hour services available. Eligible clients may receive case management, cash assistance, employment services, and English as a 2nd Language training.  Limited immigration assistance, family literacy programs, community education, specialists to work with youth and elders and a variety of programs to benefit refugees and immigrants in Vermont.
Employers

Community

Refugees, Asylees, Immigrants (some services)
Chittenden County:

462 Hegeman Avenue Suite 101
Colchester, VT 05446

Washington County:

15 Cottage Street
Barre, VT 05641
Director: Stacie Blake
Phone:  (802) 655-1963
Fax:     (802) 655-4020

Washington County:

Phone:  (802) 479-7547
Fax:  (802) 479-7548

Email: vrrp@uscrivt.org 

Website: www.vrrp.org

Vermont Retail Association
Provides group health insurance, discounts on shipping, credit cards, workers’ compensation, payroll service, and collection.
Retail merchants
P.O. 688

71 Lincoln Street
Essex Junction, VT 05453
Contact: Ann Lindberg

Website: www.vtretailers.com

Phone: (802) 879-6999

Fax: (802) 879-6419

Email: mail@vtretailers.com

Vermont State Employees’ Association, Inc.  (VSEA)
Grievance representation, contract negotiation, lobbying, labor education


State employees, State colleges staff, Judicial and Defender General and State Housing Authority employees



155 State St., P.O. Box 518 
Montpelier, VT 05602
Contact Name: Terry Macaig

Phone: 223-5247

Fax: 223-4035

Email: tmacaig@vsea.org

Website: www.vsea.org



Vermont Student Assistance Corporation (VSAC)


Provides career, college, and financial aid information and counseling;
 state grants for full-time, part-time, and non-degree study; administration of, or information about, dozens of scholarships available to Vermont students; low-interest federal education loans for students and parents, as well as supplemental financing and debt management counseling; summer employment programs for eligible students; the Vermont Higher Education Investment Plan, Vermont's "529 plan”
Individuals pursuing education or training beyond high school
PO Box 2000 - Champlain Mill
Winooski, VT 05404
Contact: Donald Vickers

Phone: (802) 655-9602 
1-800-642-3177
Email: info@vsac.org
website: www.vsac.org


Vermont Trade Partnership
Serves the information needs of Vermont businesses looking to start or increase their business abroad
Interested Vermonters
Champlain College

163 S. Willard Street, Burlington, VT 05401
Contact: Dana Eidsness; Director of International Trade

Phone:  (802) 865-6413
Fax:  (802) 860-2773

Vermont Venture Network
 Providing excellent networking and idea exchange opportunities as well
as being a source for information about other regional business events.
Entrepreneurs and related individuals and organizations
Merritt & Merritt 
PO Box 5839
Burlington, VT 05402
Contact Name: Danielle Krom

Phone: 802-658-7830

Fax: 802-658-0978

Email: VVNmail@merritt-merritt.com

Website: www.VermontVentureNetwork.org

VT-NH Direct Marketing Group
Provides education and management information, include educational meetings, seminars on special topics, user groups and roundtables, networking opportunities, newsletters, and mailing list rental, free Job Bank, initial consulting and vendor services through the Free Hour Club, and advocacy on legislative issues.


The Direct Marketing industry in Vermont and New Hampshire
3016 Barberry Hill

Woodstock, VT

05091
Contact: Sari White, Administrative Coordinator

Phone: (888) 886-4364

Fax: (802) 457-2807

Email: vtnhdmg@vtnhdmg.org

Website: www.vtnhdmg.org

Women Business Owners' Network
Provide a forum for personal and professional growth through networking and educational opportunities. Encourage peer-to-peer support for women business owners in a diverse and positive atmosphere. Be a catalyst for creative problem solving that fosters ongoing success in life and in business.

Women Business Owners, Women who are partners in a small business, Women who work for organizations that support women business owners


Address:

P.O. Box 334 
Underhill, VT 05489
Contact: Meredith Martin Davis, 

Executive Director

Phone: 802-363-9266

Email: info@wbon.org

Website: www.wbon.org



Women's Small Business Program (WSBP)
Courses include Getting Serious, a four-part workshop designed for women to explore the possibilities and realities of business ownership; and Start Up, a fifteen week business0skills training program for women who are starting, stabilizing or expanding a small business.
Vermont’s Business Women
346 Shelburne Road
Burlington, VT 05401
Contact: Mary Golek

Phone: (802) 846-7160 or

(802) 8467338

Fax: (802) 846-7237

Email: mgolek@mercyconnections.org



PAGE  
17

